
RTC Real-Time Center AG is a service centre for
banks and other financial services providers. The
centre of excellence for fully mature banking solu-
tions offers a comprehensive portfolio of products
and services. This encompasses state-of-the-art
banking software, desktop and system manage-
ment solutions, print and despatch services as well
as integrated solutions. In addition, RTC offers IT out-
sourcing services that provide optimum support to
banks’ core expertise in all areas.
RTC was founded in 1973 with the aim of using
an integrated software platform to provide opti-
mum support for banking processes whilst main-
taining the highest possible security standards.

Successful banking platform
Today, with its IBIS® banking platform, RTC is the
experienced and professional partner of choice for
banking software and complete outsourcing solu-
tions in Switzerland. With IBIS, RTC relies on the
integrated depiction of all mission-critical bank-
ing processes, the use of state-of-the-art business
rule and workflow engines and total support of
business process outsourcing partners. Over a peri-
od of more than 30 years, the IBIS banking platform
for universal, retail and asset management banks
has grown to become a comprehensive, fully-fea-
tured solution. It goes almost without saying that
IBIS evolves constantly to meet new business
requirements of our bank customers. At the pres-
ent moment RTC is on the way to providing a third-
generation integrated banking system with IBIS.
IBIS makes a decisive contribution to performance,
dependability and security in all RTC customer busi-
ness areas.

Best-of-breed application strategy
RTC pursues a best-of-breed application strategy
and exclusively utilises the best available products
for all areas such as loans, trading, securities back
office, portfolio management, account manage-
ment and reporting.

Third-generation integrated banking
solution
The updated IBIS platform covers all aspects 
of banking with powerful software modules.
IBIS stands for optimum support for all staff in 
their day-to-day work which is characterised by
dynamic developments.
As a third-generation integrated banking solution,
IBIS combines a 3-layer architecture with a service-
oriented architecture (SOA), the standard archi-
tecture for business applications. RTC is one of the
few organisations to have recognised the poten-
tial of this technology as long ago as the end of
the 1990s.This has enabled RTC to build up a lead
which it makes available to its customers for the
provision of their market services.

Service and infrastructure facilities
Beyond the IBIS platform, RTC customers also ben-
efit as and when required from our comprehensive
service and infrastructure facilities, for example, in
the conception and management of server farms,
complex networks, high security solutions and
decentralised Microsoft environments or our archiv-
ing and back-up services. RTC’s two data centres
located at independent sites in the Bern area are
linked via a powerful redundant network infra-
structure.They meet the highest security standards

and provide failsafe system availability – guaran-
teeing uninterrupted operation in the event of a
problem. The well-equipped print and despatch
centre is fully oriented to customer and market
needs. Training and service desk facilities as well
as the many other facilities in our continuously
expanding outsourcing product range focus on indi-
vidual customer needs and make RTC a profitable
partner in all mission-critical areas.
RTC Banking Solutions guarantee you performance,
security and services in the background.

RTC Real-Time Center AG on 
an innovative path with IBIS®

Brief profile
RTC Real-Time Center AG is a service centre for
banks and other financial services providers.The
centre of excellence for fully mature banking
solutions offers a comprehensive portfolio of
products and services. This encompasses bank-
ing software, desktop and system management
solutions, print and despatch services as well as
integrated solutions. In addition, RTC offers IT
outsourcing services that provide optimum
support to banks’ core expertise in all areas.
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